
Going the Extra Mile

UD Connected Services
My UD Fleet - Made for !eet managers



Powerful tools for advanced ! eet management
Introducing the new UD Connected Services — the all-in-one smart logistics platform that 
will drive your business further. As a next-generation successor to UD Telematics Services, UD 
Connected Services offers you: extensive ! eet management, better logistical ef" ciency, and 
industry-leading vehicle connectivity.

My UD Fleet is your gateway to UD Connected services. Share, analyze, and store valuable data 
for your business optimization. The newly improved My UD Fleet platform is more powerful — 
enabling ! eet managers to operate with greater ef" ciency.

My UD Fleet

My UD Fleet
Made for ! eet managers

Better control over your business
Receive mission critical information          
about your ! eet and track the status             
of your deliveries.

Fleet uptime management
Optimize vehicle servicing schedules           
and monitor ! eet utilization.

Real-time truck location
Monitor the health and position of each 
truck in your ! eet in real-time.

Essential fuel optimization
Achieve greater cost savings with insights 
from comprehensive fuel & trip reports.

With major design improvements over UD Telematics, My UD Fleet offers users a brand new experience in the fleet 
management journey. Navigation is now more user-friendly and the platform has been enhanced with powerful tools 
designed to propel your business further.

Use powerful data-driven solutions to 
raise your ! eet’s fuel ef" ciency and 
champion long-term sustainability. 
Leverage Eco Coach and fuel ef" ciency 
reports to optimize driving performance 
and reduce fuel usage.

Get ahead of the competition by improving your 
delivery planning and turnaround times. 

Stay on top with proactive alert noti" cations, vehicle 
health monitoring, and trip inspection summaries.

Achieve better uptime with greater vehicle 
monitoring, timely alerts, and remote customer 
assistance. Run your business and drive con" dently 
knowing you can request on-site repairs from UD 
Road Support — at the push of a button.

Track your ! eet in real-time, 24 hours 
a day, 7 days a week. Anticipate road 
delays, avoid costly trip disruptions, 
and make contingency plans on-the-! y. 
Further secure your journey by pre-
checking vehicle roadworthiness.

• Practice sustainable fuel management 
with a bird’s-eye view of your ! eet’s 
fuel ef" ciency.

• Utilize the new Fuel Ef" ciency report 
to assess driving performance and 
scores — useful data for targeted 
coaching.

• Monitor your ! eet with real-time 
tracking: live ! eet status, location, 
and most recent events.

• Trace route & event history to aid 
incident investigations.

• Get noti" ed of vehicle faults and rectify 
problems quickly.

• Keep an updated service plan by connecting 
your ! eet — and properly coordinate all your 
workshop visits.

• Map out virtual boundaries and observe speed 
limits with Geofencing. Receive alerts when a 
vehicle deviates off route.

• Stay on top of faults and corrective plans — with 
vehicle health alerts via UD Connected Services.

• Protect your ! eet with the new fuel level change 
report and visualize the location of suspected fuel 
theft on the map.
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Some images in this brochure are specially created with computer graphics for brochure use: They may vary in comparison  
to the specifications or colors of actual vehicle models. When an option is attached, a vehicle weight may change. For details on each vehicle, 

please contact your local UD Trucks dealer. The specifications and other information in this brochure are subject to change without prior notice. 
(This brochure is up-to-date as of May 2023). 

UD Trucks manufactures standard vehicles which do not include technical modifications on the truck chassis to comply with
the rules imposed by international conventions, relevant national legislation, and transport standards for specific purposes such as hazardous

substance transport. Any such modification needs to be done by bodybuilders or customers, and in no event shall UD Trucks be made liable for 
any liability, loss, injury or risk which is incurred or suffered as a result of such use of the vehicle.

UD Trucks Corporation 
1-1, Ageo-shi, Saitama 362-8523, Japan

udtrucks.com


