
Going the Extra Mile for Our Customers June 2019  Volume 17



G
o

in
g

 t
h

e
 E

x
tr

a
 M

il
e
 f

o
r 

O
u

r 
C

u
st

o
m

e
rs

 
Ju

n
e

 2
0
1
9

  
V

o
lu

m
e

 1
7

CONTENTS

From the MD’s Desk 1

 

 

Handover of the 
Month 2

vs  

 
Win tickets to the Rugby World Cup 
SA vs. NZL game.  2

 

 

Keeping it Genuine 3

 

 

 
UD Grabs Gold 3



1June 2019  Volume 17   |

Dear UD Trucks Family,

Like any other family, the transport industry has 

its ups and downs. At the moment, the larger 

South African economy is in a crisis and it has 

now started to impact the transport industry 

directly.  

In our almost six decades of experience in the lo-

cal transport industry, we know that transporters 

are resilient, resourceful and innovative. Like any 

other family, we want to assure you, our custom-

ers, that we are there for you.

Our regional dealer network is our feet on the 

ground and staff are ready to assist you. I would 

like to encourage you to talk with your dealer 

contact whenever you face a challenge. We are 

determined to go the extra mile, on steroids, 

especially in these challenging times.

Take care, we wish you every success in the 

month to come.

Gert Swanepoel 

MD: UD Trucks Southern Africa 

From the MD’s Desk
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Handover of the Month

UD Trucks Newcastle recently delivered this beauty 

to Vryheid Petroleum, an fuel and lubricant distribu-

tor situated in KwaZulu-Natal.

The New Quester 440 with ESCOT automated 

manual transmission is sure to deliver on profit-

ability, driveability and efficiency. Well done to the 

UD Trucks Newcastle team!

South Africa versus New Zealand    September 2019
Terms and Conditions  *Prizes are not transferable, cannot be exchanged for cash and the dates cannot be changed. Winners 

must possess a passport and be available to fly to Japan in Sep 2019. While stock lasts. Judges decision for the draw is final.

Win tickets to the Rugby World Cup SA vs. NZL game.
For all UD Trucks delivered by the 15 August 2019.

T’s and C’s apply.*

Going the Extra Mile
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UD Trucks Southern Africa recently 

received a Gold Award in the annu-

al 2019 NADA Dealer Satisfaction 

Survey.

NADA, the National Automobile 

Dealers’ Association is the profes-

sional body that represents the 

interests of new vehicle franchise 

dealerships around the country. 

Their annual Dealer Satisfaction Sur-

vey (DSI) evaluates the relationship 

between dealerships and OEMs in a 

number of categories such as parts 

and stock availability, communica-

tion and technical support.

“We believe that this award is not 

only a result of our commitment to 

our countrywide dealer network 

but is also a reflection of our dedi-

cation to bringing our customers Ul-

timately Dependable products and 

services.  Customer relations are a 

great focus area in our organisation, 

and we place great value on build-

ing lasting relationships with all our 

fleet owners,” said Gert Swanepoel, 

managing director of UD Trucks 

Southern Africa.

Showing support in many ways, 

we have extended our warranty 

to 2 years on all UD Genuine Parts 

fitted at accredited UD Trucks deal-

ers, on all models in our recently 

revamped range.  

“We rigorously test all our compo-

nents to the highest standards to 

ensure optimal performance and a 

perfect fit for your truck,” said Gert 

Swanepoel, Managing Director. 

“At our regional dealer network, 

all service work is carried out by 

qualified technicians, who are con-

tinuously trained to keep up with the 

latest technological developments.”

With a full 2 Year Fitted Parts 

Warranty on offer, we can say 

with confidence that UD Genu-

ine Parts give you the best pro-

tection and the most value for 

money. Contact your nearest 

dealer for all the details or visit 

www.udtrucks.com/southafrica.

Keeping it Genuine

UD Grabs Gold

http://www.udtrucks.com/southafrica


Going the Extra Mile

Why have a 
balloon payment 

or RV (Residual Value) 
when you can own this 

vehicle for R33 870pm*?

GW450T/T  |  R1 325 000  |  Prime -2%  |  Max 48 Months
*Terms and Conditions: All prices shown excl. VAT. Offer does not include body. The monthly instalments are calculated on a deposit of 10% including a 
monthly administration fee, interest Rate linked to the Prime Lending Rate and maximum finance period of 48 months. Offer only available to South African 
registered business entities (outside the National Credit Act) with annual revenue in excess of R1m and more than 3 years in business. Offer subject to credit 
approval by UD Trucks Financial Services a division of Volvo Financial Services Southern Africa (Pty) Ltd and normal credit lending criteria will apply. Volvo 
Financial Services Southern Africa (Pty) Ltd is a registered credit provider NCRCP9550.

Go to www.udtrucks.com/southafrica, to locate your nearest dealer.
Call our 24-Hour Roadside Assistance 0800 008 800 (in breakdown situations)

Product in photograph is for illustration  
purposes only and is subject to stock availability.

http://www.udtrucks.com/southafrica

